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- Let me just for a moment take you 
away from this room. 

-  Let's imagine we are walking up a hill 
in the middle of nature, no power lines 
anywhere. It's sunny and warm and you 
really looking forward to that cold drink  

- at the remote mountain hotel.  



We sit down on the sun deck. Then out 
comes the owner, looking a little 
stressed. We order cold drinks, at which 
point he sadly explains that due to 
technical problems there is no power so 
no cold drinks. No hot coffee. So, we are 
definitely disappointed. 
These mountain hotels or huts used to be 
powered by diesel generators but luckily, 
these days solar panels and batteries do 
the job quietly and more efficiently 



So let's step back into this room I am sure 
most of you here are involved in off-grid 
systems. So this could be one of your 
customers, maybe in the Alps…. 



... or maybe in a desert … 



... or in the Savannah of Africa … 



What do you do when your customer 
calls you and says his off-grid system has 
stopped working? 
 
How quickly does he expect a solution? 
It's a power cut, right?!! 
 
What do you know at this point? 
nothing?  
If you are lucky your customer will give 
you info which can help diagnose the 
problem but do you really want to rely 
on luck? 



Do you start planning on sending a 
technician? What should he take with 
him? 
Maybe you know something about the 
inverters via a manufacturers Portal? 
 
What about The loads? Maybe a short 
circuit? What about the Generator fuel 
level or the cell-level battery status? It's 
all so interactive. 



What would you really like? ...Probably you would like to get an email before 
things went wrong. Then you would like one of your technicians to fix the 
problem by changing parameters from the comfort of his office. 
Or you could tell him that a spare part is already on it's way to a local technician 
who can install it. 
There are many scenarios where our solutions can help you deliver to your 
customers what they want. And all they really want is electricity or maybe other 
services without any power cuts, right? 



So how do we do this?  
Our controller can communicate locally with almost any device and runs a local 
database so everything still works if there is no connection with the internet.  
 
It compresses the data and then synchronizes with the cloud-based central 
database. This allows you to access each location via a brandable Dashboard 



Fleet Management allows you to keep track of large numbers of systems 
including batch updates and trend recognition. 
 
Systems can be remote controlled via bi-directional data link. This lets your 
technicians change settings to keep the system going 
 
Also you can connect virtually any equipment without having to worry about 
compatibility issues. 



AutarcTech            

Firefly provides Lithium-powered Hybrid Generators for silent, emission-free 
power on building sites and Event locations. 
We continue to work directly with Firefly to help them provide modern, lithium-
powered energy solutions which their customers require.  



This KFW/DEG financed project is a perfect example of a complex off-grid 
system. 
Close cooperation with  desalination experts MFT, Cologne, to develop a self-
powered, remote-controlled clean water supply. 
Our Infinite Fingers controller acts as the brain of this system, collecting data and 
controlling various manufacturers products like Siemens, SMA, Victron, Lorentz 
pumps, AutarcTech Lithium balancers. 
Our portal will allow efficient and reliable long-term operation of these systems 
providing “actionable information” to service engineers via email 
Fleet management allows comparative analysis, preventive maintenance, 
financial performance, batch updating and other functions. 
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